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CERTIFICATE 

This is to certify that MS. NANDITHA BG (223541), MR. NASH 
DSOUZA(223542), MS. NEESHMA PREESHA MONTEIRO JO (223543), 
MR. NICKSON CHRISTAL PERIERA (223544), MR. NIKHIL KUMAR 
(223545), MS. NISHA R (223546), are BONAFIED students of B.COM 3rd Semester 
(2023-24) batch has undertaken a project entitled �A STUDY ON CONSUMER 
SATISEACTION TOWARDS ONLINE SHOPPING WITH SPECIAL REFERENCE 
TO MANGALURU CITY" Fulfilment of the requirements for the Continuous Internal 
Assessment for the Semester 3 and that they have worked under my supervision. 

DR, SHOBA 

Head ofOplotaomantréeC ommerce 
St.Aloysius College (Autonomous) 

Mangaluru-575 003 
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