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CERTIFICATE

This is to certify that ALISTAIR LIONEL MASCARENHAS (213320), PRATHIK
SK (213352), KAUSHIK P ADKA (213338), DESMOND MONTEIRO (213305),
JAISON MONTEIRO (213333) have successfully completed the project work on the
topic titled “A STUDY ON CUSTOMER SATISFACTION ON IDEAL CAFE” under my
guidance. This Project Report is submitted to ST. ALOYSIUS (DEEMED TO BE
UNIVERSITY), MANGALORE as a part of continuous assessment,
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