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TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ashlin Cress Fernandes, Student of Master of Computer Applications (MCA)

| from St Aloysius Institute of Management and IT, Mangalore, has undergone dissertation work

| entitled “Perform No Show Audits Report Generation Using RPA for Etihad” in partial fulfilment for
the award of Masters of Computer Applications (MCA) under our guidance and supervision from
10-04-2023 to 31-07-2023 in this establishment.

We found her hardworking during this tenure. We take this opportunity to wish her all the best for
H her future endeavors.
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Senior Manager- HR
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